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ABOUT US

In September 1990, the library 

moved to Sintok campus and 

started to offers more advance or 

exclusive collections and services 
based on the academic needs.
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Perpustakaan Sultanah Bahiyah 

was established in 1 July 1984. It 

was placed at a temporary 
campus in Jitra, Kedah 

The library has been named after 

the late Sultanah of Kedah, Her 

Royal Highness Almarhumah 

Tuanku Hajjah Bahiyah binti 

Almarhum Tuanku Abdul 

Rahman and was officially 
opened on 21st September 1999.

PSB UUM has more than 1.2 

million of various materials in 

its collection with a staggering 

of more than 100 thousands 
of circulated items every year.

1984 1999
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2012

2023

The building which was 
originally can accommodate 
more than 1000 users at one 
time has been multiply with 
the attachment of a new 

building in 2012



5,204,454 items

Total Volumes 

Overall

4,886,573 items

Digital 
Collection

317,881 items

Total Printed 

Items

> 400,000 

Users each 

year

> 100,000 

Items 

Circulation 

Each Year

110 personnel’s

Staff

> 3000 seats

Seating 

Capacity

49,169 square 
meters

Building Area

LIBRARY FACTSHEET

*updated August 2023
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OPENING HOURS ( DURING SEMESTER)



OPENING HOURS ( DURING SEMESTER BREAK)



STEPS TO ACCESS THE LIBRARY



FOLLOW STUDENT’S DRESS CODE





LIBRARY WEBSITE

library.uum.edu.my



•To search the 
bibliographic 
information of 
library 
collection 

•Books, journals, 
thesis, 
encyclopedias, 
magazines, 
Annual Reports, 
Acts etc.

LibSearch

• Author, title 
& year of 
publication

• Call 
Number

• Location

• Status of 
items

Bibligraphic 
Information

• Location of 
Items

• Borrowing –
One Stop 
Counter , 
Level 2 

• Returning-
level 1, main 
building

Finding 
materials

✓ General Collection

✓ Reference Collection

✓ Law Collection

✓ Special Collection

✓ Media Collection

✓ Microfiche & Microfilm 

✓ Archive collection

✓ Children Corner

✓ Fiction 

LOAN ELIGIBILITY





LIBRARY ACCOUNT



eRESOURCES

LOGIN ID -Using UUM 

Student Portal ID & Password

https://login.eserv.uum.edu.my/

EXAM 
PAPERS



eBOOKS
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3
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ONLINE DATABASES
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eTHESES



PAST- YEAR EXAM PAPER
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Universiti Utara Malaysia (UUM) 
Institutional Repository 

(UUM-IR)

•An open access repository that showcases the 
scholarly outputs of UUM staff and students. 

•Full-text versions of the scholarly output may be 
available with the permission of the author(s), and 
when copyright allows.

•Over 15,000 scholarly works (Articles, Book Section, 
Monograph, Conference or Workshop Item, Books, 
etc.)



OPEN ACCESS COLLECTION

❑ Open Access Resources (OAR) is a compilation of selected open access resources on various 
topics especially related to the subjects taught in UUM. 

❑ Click on selected resource title link to access the web.
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PSBGUIDES
An interactive library guide system that allows 
librarians to provide learning and research aids in an 
organized and easily accessible manner for users.
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LIBRARY 
SERVICES

ONLINE 
RENEWALS

ITEM 
RESERVATION

INTER 
LIBRARY 

LOAN

DOCUMENT 
DELIVERY 
SERVICES

READY TO 
PICK UP BOOK 

SERVICES

UNABLE TO 
LOCATE 

ITEMS ON 
SHELF

Nor Allia Binti Askandar
Customer Management Unit
norallia@uum.edu.my
049823615

mailto:norallia@uum.edu.my


LIBRARY 
SERVICES

ONLINE 

IN- PERSON 
CONSULTATION

INFORMATION 
LITERACY 
CLASSES

RESEARCH 
INFORMATION 
SERVICE (RIS)

PLAGIARISM 
CHECKING

USER ADVISOR

CASE STUDY- 
HARVARD 

BUSINESS CASE 
STUDY & EMERALD 

CASE STUDY

Noorfauziati Binti Mat Yatim
Information & Customer 
Services Section
noorfauziati@uum.edu.my
049823636

mailto:noorfauziati@uum.edu.my


LIBRARY FACILITIES

General Reading 
Areas

Most of the library 
premises were 
equipped with general 
sitting for study and 
group discussion.

Learning Common

A special facility to 
accommodate users who 
wish to have a group 
discussion with the help of 
a TV screen or media 
equipment.

Mostly can cover 4-6 
persons for each block and 
are free to be seated. 

Carrel Room

A personal carrel room for 
those who wish to have a 
personal study space, quiet 
and without any disturbance.

To book the room, please 
approach One Stop Center 
Counter, PSB New Building.



LIBRARY FACILITIES

Post Graduate 
Learning Commons

UUM post graduate 
students where they 
can have a personal 
study or research 
carrel, group discussion 
or network point.

Academic Commons

A special facility to 
accommodate users who 
wish to have a group 
discussion with the help of 
a TV screen or media 
equipment.

Mostly can cover 4-6 
persons for each block and 
are free to be seated. 

Smart Reading 
Room

Located at the low level of 
library foyer, outside PSB 
Main Building near 
Auditorium 1.

It can accommodate more 
than 150 users at one time.



LIBRARY FACILITIES

Multipurpose Room

Located near the Main 
Library entrance and Locker 
room, it can facilitate for 
users who wish to study at 
odd hours and can be 
access 24 hours, every days.

Discussion Room

Facilitate to those who wish 
to have a personal group 
session in a room without 

disturbing other users.

To book the room, please 
approach One Stop Center 

Counter, PSB New Building.

Auditorium 1 

Accommodate about 70-80 
persons at one time located 
outside the Main library 
building near the Smart 
Reading Room.

Auditorium 2 

Accommodate about 100-
120 persons at one time and 
located at 3rd Floor, PSB 
New Building.



LIBRARY FACILITIES

Computer Lab 1 & 2

Provided as an ICT facility to 
support the learning, teaching and 
research processes of university 
staff.

Located at Level 1

PC Spot

There are 12 computers available to 
make it easier for users to carry out 
their tasks.

Located at Level 1





Panduan Perpustakaan: Pelajar PJJ
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